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The Effectiveness of An Eclectic Counseling Program to Develop

Academic Psychological Capital to Improve Workflow Among

Teaching Assistant Staff in Universities

Dr. Rana Ali Ashour’
Abstract
The present study aimed at increasing academic psychological capital,
and its impact on developing workflow among teaching assistant staff in
faculty of women—Ain Shams University by applying an eclectic counseling
program. Further, the study sought to to reveal the extent to which the
variables of the study differed according to demographic variables. The
study’s sample comprised of (¢1Y) to deal with the statistical processing of
the descriptive hypotheses, and (Y¢) female teaching assistant staff .The
sample has been divided into two groups, an experimental group of (1Y)
females and a control group of (VY). This study relied on tools as :the
academic psychological capital scale prepared by (Luthans et al., Y..A)
translated by the researcher,the workflow scale (prepared by the researcher),
;the social, economic, and cultural level questionnaire Ashour2019)in addition
to the eclectic counseling program (Prepared by the researcher). The study
findings have shown the invalidity of the differences in (academic
,psychological capital-professional flow) according to gender, specialization
and job grade,as well as the effectiveness , the stability ,and continued
improvement of the eclectic counseling program on increasing the
psychological capital in developing the workflow for teaching assistant staff in
faculty of women-Ain Shams University
Keywords:(Eclectic Counseling, Academic Psychological Capital,

(Workflow, Staff member, University

" Lecturer in the Psychology Department, Girls’ College — Ain Shams University
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